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Abstract
A""‘:_IE Information Psychological first Aid (PFA) is first aid for someone who experiences mild mental
Received : December 20, 2024 health disorders. Through mastery of PFA skills, students are expected to be able
Revised : December 21, 2024 to provide support to peers who are experiencing mental health disorders. This
Accepted : December 23, 2024 study aims to test the effectiveness of the PFA Module to improve soft skills related

to providing psychological support to peers in UIN Raden Mas Said Surakarta
students. The design used in this study was Pre-experiment with 30 students. After
the analysis was carried out with the T-test, the results obtained were p < 0.05,
meaning that the hypothesis was accepted. In conclusion, the PFA module is
effective in improving soft skills in students, especially in providing psychological
support to peers.
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Introduction

Student life in college is dynamic, followed by existing problems. According to
Gale and Parker in Cage et al., (2021), the college environment is identical to a series of
potentially challenging changes. Changes begin before entering college, including
changes between years, then leaving and entering the workforce or postgraduate studies.
Overall, students must understand who they are and how they adjust to college life. Going
through the transition can be psychologically demanding and has the potential to play an
important role in students' mental health.

Several issues have been identified that reflect that students are at risk of having
poor mental health. The results of the study showed that 46% of students at College X
had poor mental health status (Suryanto & Nada, 2021). On the other hand, mental
disorders are a risk factor for suicide attempts (Ayuningtyas & Rayhani, 2018). In fact,
there were 5 cases of student suicide throughout 2023 (Damayanti, 2023). According to
Idham et al., (2019) the level of suicidal ideation and attempt tendencies of students is at
level 2 categorization (High and Low), where 58.1% have a high tendency of suicidal
ideation and attempt tendencies. Real efforts should be made to reduce the negative
impacts of mental health problems among students.

According to Hurlock, adolescence is divided into 2, namely early adolescence
which is at the age of 13-17 years and late adolescence which is at the age of 17-21 years
(Ammang et al., 2017), while students are on average 17-21 years old. One of the
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characteristics of adolescents is developing positive social attitudes with peers. Intense
interaction with peers will be the beginning of friendships and peer relationships
(Nisfiannoor & Kartika, 2004). Utilizing the role of peers is expected to minimize the
impact and become a preventive effort in relation to mental health disorders experienced
by students. Therefore, increasing the role of peers is very much needed. It is hoped that
peers will not only be friends of students when doing assignments and socializing, but
also have a role when students have mental health problems.

Increasing the role of peers among students is one of them by understanding the
concept and practice of Psychological First Aid (PFA). PFA consists of a series of
systematic assistance actions aimed at reducing early post-traumatic stress and supporting
short- and long-term adaptive functioning. PFA is designed as an initial component of a
comprehensive disaster/trauma response. PFA is built on eight core actions, namely
contact and involvement, safety and comfort, stabilization, information gathering,
practical assistance, relationships with social support, information about support for
coping with problems, and relationships with collaborative services (Reschke et al.,
2007).

Based on a preliminary study conducted at UIN Raden Mas Said Surakarta, the
majority of students do not know about the concept and use of PFA. Therefore, there is a
need to develop a Psychological First Aid (PFA) module in relation to increasing peer
social support for UIN Raden Mas Said Surakarta students. Supported by the statement
of Reschke et al., (2007) that the development of the PFA Field Operations Guide is very
necessary. It is further explained that PFA for adolescents focuses on the same core
actions, with modifications to suit their development. PFA is knowledge that can be
learned and shared by all groups, especially in the context of preventing and handling
difficult problems that arise in life (Prasetyo et al., 2020).

Previous research shows that PFA has a significant impact in relation to mental
health management. Wastuti & Izar (2020) explained that there is a significant influence
on the implementation of PFA in reducing student anxiety. Furthermore, according to
Edmawati et al., (2022), there is a difference in the average mental health awareness score
between before and after Psychological First Aid Training, so that PFA Training is
effective in increasing mental health awareness in adolescents in the Covid-19 pandemic
era. Meanwhile, according to Prasetyo et al., (2020), PFA psychoeducation is an initial
activity in disseminating ideas related to the importance of psychological support to
prevent suicidal behavior in adolescents. The research to be conducted focuses on module
development and implementation as a guide field operations especially for UIN Raden
Mas Said Surakarta students in terms of improving peer social support capabilities in
order to create good mental health.

Psychological First Aid (PFA) is the provision of first psychological assistance to
relieve emotional reactions to traumatic events and personal crises experienced by using
the concept of strengthening resilience. Asih, Utami and Kurniawan (2021) explain that
PFA is the first response in a relatively short duration given to someone who is
experiencing psychological stress due to a traumatic event or causing anxiety or even
stress. WHO (2011) explains that PFA is a basic treatment that is practical, supportive,
humanistic to create a sense of comfort and security, calm and full of hope for victims or
their families. PFA is not a traditional professional or psychiatric mental health care, but
rather a strategy to reduce stress reactions by providing additional support to those
affected by traumatic or emergency incidents. Edmawati, et al. (2023) explain that PFA
is a method used to provide support to someone who is experiencing stress or anxiety to
be calmer in facing life's problems and challenges. The support provided can come from
various parties such as peers.
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PFA is designed to reduce the initial distress caused by a traumatic event and to
promote short- and long-term adaptive functioning and coping. Eweida, et al. (2022)
explained that PFA is recommended to deal with crisis situations such as those that
occurred during the Covid-19 pandemic, everyone experiences anxiety related to the
impact of the virus. So that professional nurses are not able to overcome the panic
situation, what is needed is to equip every medical personnel to master PFA in order to
be able to neutralize anxiety and anticipate conditions getting worse by providing
educational information. The core actions of PFA are the basic goal of providing initial
assistance within a few days or weeks after an event. Someone who provides assistance
in the form of PFA must be flexible, and base the amount of time they spend on each core
action on the needs and concerns felt by the victims. These core skills are designed to
help address the needs and concerns of victims and the helper. PFA is designed for
delivery in a variety of anxieties. Zhang, et al. (2022) through his research explained that
PFA has been internationally recognized to provide early psychological support to the
general public by both professionals and non-professionals. So that the provision of PFA
services does make a positive contribution to the mental health of the community and can
be carried out by non-professionals.

Furthermore, the positive contribution of PFA was also conveyed by Kilic and
Simsek (2019) that providing skills to the community related to providing first aid to
someone who needs psychological support when facing problems that have an impact on
their life stress, so PFA is one of the recommended methods to be carried out. Urusano
(2022) explains the 8 keys to PFA including (1) contact and involvement, meaning that
eye contact and attention are needed and an accepting attitude to provide comfort to PFA
recipients. (2) Security and Comfort are actions that aim to improve immediate and
ongoing safety, as well as provide physical and emotional comfort. Furthermore, (3)
Stabilization is an effort to calm and direct victims who are experiencing emotional
disorientation.

Then the next key (4) Collecting information about current needs and concerns is
used to identify needs, feelings felt and collect additional information and adjust the
interventions needed in PFA. (5) Offering practical assistance to victims in dealing with
urgent psychological needs due to the crisis being experienced. (6) Social Support
Relations are used to establish brief contact with victims and try to provide primary
support while seeking other sources of support such as family, other friends and
community assistance resources. In addition, PFA providers can also (8) provide
information on how to cope with stress and reduce pressure and improve adaptive
functioning. Finally (9) PFA needs to carry out collaborative services so that the services
provided can provide optimal impact in efforts to increase resilience and maintain mental
health.

PFA certainly has a purpose as previously explained in the basic concept of the
definition of PFA. Prianka, Laras, and Sirait (2022) explain that the purpose of providing
PFA can overcome distress in adolescents in Indonesia. So that it can prevent depression
and other more severe mental health disorders. Edmawati, et al. (2023) stated that
providing PFA aims to help individuals who are facing difficult situations from a
psychological perspective to get social support that can provide comfort to regulate
emotions and reduce stress. Furthermore, Sahrah, Rengganis, and Yuniasanti (2023)
explained that providing PFA can provide a sense of security and comfort and increase
the resilience of victims in facing life's problems. In addition, PFA also aims to reduce
excessive anxiety and worry about an event. Referring to several of these opinions, the
purpose of providing PFA to provide comfort and security in regulating emotions,
increase resilience, and prevent depression in a person due to events that can suppress
their psychological condition.
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There are several steps in implementing PFA in an educational environment. Wong
(2020) explains that in implementing PFA, a helper needs to carry out 4 stages, namely
listen, protect, connect, and model. The first step is listening, the helper needs to provide
an opportunity for the person being helped in this context is someone who is experiencing
a crisis to express more freely about what is felt explicitly and in detail. The helper can
also ask some opening questions related to the conditions that are happening to him. At
this stage, the helper needs to build trust as soon as possible so that the person who is
experiencing the problem is open to telling the events that happened to him.

The next step is protect, in this step the helper tries to build physical and emotional
security and provide support that the helper is on the side of the person being helped. So
that this bias can provide a sense of security and comfort to the person being helped.
Simple actions that can be taken in this step include taking him to a safe and comfortable
place, then asking about basic needs that can be met (getting tissues, or offering water),
then observing to identify other needs that are needed to feel safe. In this step the helper
can make various efforts such as providing enlightening information or reinforcement
that can foster self-efficacy to rise from the slump and be sure that he will be able to
overcome the difficult situation, thereby increasing his resilience to have the resilience to
develop beyond the current conditions to move to a better level of quality of life.

Then the next step is connect. At this stage, the helper begins to rebuild self-
confidence in the person being helped. In difficult and traumatic situations, the most
common is emotional and social isolation and a sense of loss of social support. In certain
situations, there are conditions where people are sad and remember past events, so the
helper can use techniques that can be used to return the person being helped to the "now"
and "now". And not in the past condition that made him sad. So that the helper restores
his social relations in the environment so that he can return to living a normal life as
before the difficult situation came into his life. The last step in PFA is modeling, the
helper can provide concrete examples as modeling to raise spirits from the depressed
condition that many individuals experience the same problems but can overcome difficult
situations well and return to living life as whole individuals. This means that in this
session the helper wants to provide reinforcement and concrete evidence that he is not the
only one experiencing these problems and situations, there are many people experiencing
them and can rise from their slump.

The provision of PFA is a real form of providing social support. In essence, humans
are created as monodualism creatures. Having a dual role as individuals who certainly
have their own life goals and as social beings who have a moral responsibility to carry
out social interactions and social support as well as social concern in daily life. Social
support refers to social assets, social resources, or social networks that can be used when
needed assistance, advice, approval, help, comfort, protection so that individuals feel
cared for and appreciated which then leads to contributions to psychological well-being.

Social support is a reciprocal interpersonal relationship exchange where one person
provides assistance to another. Social support is positive assistance or support given by
certain people to individuals in their lives and in their social environment so that
individuals feel accepted, cared for, comfortable, appreciated, respected and loved
(Sarafino and Timothy, 2011; Taylor, 2009; King, 2012). Social support is manifested in
various forms, including emotional support, appreciation support, instrumental support,
information support and social network support (Taylor, 2009; Sarafino and Timothy,
2011; , Olsson, Hagekull, Giannota, and Ahlander, 2016).

Furthermore, social support has benefits for someone to be able to maintain their
mental health. Social support can make someone feel meaningful in their social life, help
solve problems and burdens in their life, facilitate all activities carried out and prevent
someone from experiencing problems (Sarafino and Timothy, 2011; Antaniou and
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Cooper, 2005; Olsson, Hagekull, Giannota, and Ahlander, 2016). Referring to this
opinion, social support is needed to prevent someone, especially students, from getting
caught in a crisis situation. Students are individuals who are studying life and certainly
have various problems. The various problems faced by students are a challenge in
themselves. Murni, Ananda and Mukhyar (2023) explain in their research that students
have complex problems related to personal, social, career and academic problems.
Fatchurrahmi (2022) explained that students also experience the threat of a quarter-life
crisis. So that this threat can endanger the mental health of students.

The problems that are challenges for students need to get social support by
providing PFA. In implementing PFA, a guide in the form of a module is needed so that
the implementation of PFA can be applied systematically. The module in implementing
PFA contains basic concepts, intervention objectives, techniques used and steps in
implementing PFA. So far, there is no concrete guideline regarding the implementation
of PFA in a university environment. In fact, students’ understanding of the
implementation of PFA is very important. Therefore, it is necessary to develop a module
to equip students to be skilled in responding immediately to other people who are in need
of psychological assistance, including efforts to strengthen social sensitivity according to
its nature.

Method

This study uses a quantitative approach with a pre-experimental design. This
design uses a comparative score between the pretest, namely before the intervention in
the form of providing the PFA module and the posttest, namely after the module is given.
The subjects of this study were 30 students of the State Islamic University of Raden Mas
Said Surakarta. The subject selection technique was purposive sampling with the criteria
of UIN Raden Mas Said students who did not yet have PFA skills and moderate social
support.

The technique of data collection in this study used the Peer Psychological Support
questionnaire. According to Creswell (2015), a questionnaire is a data collection
technique in which respondents are presented with a series of questions or written
documents to be answered. Survey guestions are divided into two types: open-ended and
closed-ended, with the number of questions Open-ended questions are questions that
require respondents to write down answers in the form of an explanation of something.
While closed questions are questions that expect short answers or require respondents to
choose alternative answers from all available questions.

The Peer Psychological Support questionnaire includes understanding the
definition, stages of PFA, implementation of PFA, emotional support, tangible or
instrumental support, information support, companion support. The results of the analysis
with the help of Microsoft Excel with Pearson correlation, the results of 25 items are only
item number 11 which is invalid or does not meet the requirements, the calculated r is
lower than the table r (0.2319). Then the results of the reliability value <0.05 (0.798)
means that the instrument meets the criteria for high reliability. So based on a series of
instrument trials that have been carried out, the instrument is suitable for use to measure
PFA competence. The scale used by both instruments uses a Likert scale The analysis
technique used was the t-test

Result and Discussion

Before conducting a hypothesis test, prerequisite tests need to be carried out,
namely the normality test and the homogeneity test. In the Normality Test, Kolmogorov-
Smirnov a is used, which is part of the classical assumption test. The normality test aims
to determine whether the residual value is normally distributed or not. A good regression
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model has a normally distributed residual value. The basis for decision making if the Sig.
value > 0.05 then the residual value is normally distributed. If the Sig. value < 0.05 then
the residual value is not normally distributed. Residual normality testing is carried out
using the Kolmogorov-Smirnov Test statistical technique. Residual normality test results
with Kolmogorov-Smirnov shows an Asymp.Sig value of 0.004. Based on the output
table, the Asymp.Sig test value <a value (0.05), so it can be concluded that the residuals
of the regression model are not normally distributed.

Homogeneity test is a statistical method used to test whether two or more data
groups have the same variance (data distribution). In the context of statistical analysis,
equality of variance means that the data groups have the same level of variance, an
important consideration in many statistical tests such as ANOVA (analysis of variance).
If the equality test shows that the differences between groups are not significantly
different, then the assumption of equality of variance is met and the analysis can be
carried out more precisely. Conversely, if the differences are different, a different analysis
approach is needed. This study uses the Levene test as a homogeneity test technique. The
results of the homogeneity test with Levene show an Asymp.Sig value of 1,000. Based
on the output table, the Asymp.Sig test value> a value (0.05), so it can be concluded that
the data is homogeneous.

Referring to the prerequisite test that the data is not normal and homogeneous, the
hypothesis analysis used is non-parametric data analysis with the Wilcoxon test. The
descriptive data is described as follows.

Table 1. Descriptive Statistics

Kategori Nilai
Minimal 149.95
Maksimal 215.01
Mean 178.87
Standar Deviasi 16.284
Jumlah Responden 30

Based on table 1, it can be seen that the minimum value of the subject is 149.95,
then the maximum value is 215.01 with an average value of 178.87. Then after the
Wilcoxon test was carried out with the help of SPSS 26, the following data were obtained.

Table 2. Hypothesis Test Statistics

Test Statistics®
Posttest - Pretest
Z -4,548"
Asymp. Sig. (2-tailed)  .000
a. Wilcoxon Signed Ranks Test
b. Based on negative ranks.

Referring to table 2, the p value <0.05 means that Ha is accepted or in other words
that the Module is effective in improving Psychological First Aid (PFA) in Students. So
it can be seen that the Module that has been developed can have a significant effect in
developing students' PFA skills as an effort to provide peer social support.

The implemented module is actually a product of development and has now
reached the limited field test stage. Waruwu (2024) explains that limited field tests are
used to test the effectiveness of a product to improve PFA skills in students. The method
used for limited field tests is the experimental method with the results of Ha being
accepted, meaning that the developed module is effective in improving PFA skills in
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students. Mangesa and Mappiasse (2019) similarly explain that modules can be used to
improve competency effectively. Furthermore, Mandasari (2022) also explains that the
effectiveness of modules can improve learning outcomes. Referring to several studies, it
shows that modules are an effective means to help users master competencies that will be
achieved independently. So this is in accordance with the research and development of
modules carried out in the development of PFA modules to improve the quality of UIN
Raden Mas Said students in providing peer support through the implementation of
psychological first aid (PFA) which is expected to reach all UIN Raden Mas Said students
because of course the University's ability is limited to hold PFA training for all students
so that the development of this module is expected to be a solution for universities in
particular and the community in general.

Peer support is claimed to provide psychological benefits. Individuals who receive
positive peer support are able to form good mental conditions. Ali et al., (2015) reviewed
the effectiveness of online peer support for young people related to mental health
problems. The targets of mental health problems include depression and anxiety, general
psychological problems, eating disorders, and drug use (tobacco). Still related to mental
health, Oluwaseyi (2024) explained that peer support has been shown to be very
beneficial for mental health and well-being. Through the provision of emotional,
informational, and practical support, peer support offers unique benefits that help
overcome specific challenges.

Conclusion

Referring to the research results and discussions that have been presented, it can
be seen that the PFA module is effective in increasing social support in providing positive
assistance to peers. Through the implementation of PFA, students will have the skills to
provide first aid to students or others. In addition, the use of the module as a learning tool
makes it easier for everyone to learn it independently with flexible time. So it is hoped
that the results of this study can be used by the community to be aware of the response to
poor psychological conditions and be able to provide first aid contributions to everyone
who needs help.
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